
WLPOA Mail/Package Cabin new procedures: 
 
July 27, 2020 - WLPOA and WLRMS wish to advise of a change in the procedure for retrieving 
packages from the cabin near the Madison county gate.  Effective Monday July 27, 2020 it will no 
longer be necessary to sign out the key at the gate house to access the cabin.  The cabin will be open 
to users between the hours of 6:00 AM and 8:30 PM daily.  At other hours the cabin will be 
inaccessible.  
 
We believe the new procedure will expedite pick-ups, reduce wait times, and improve overall safety 
by eliminating the need for pedestrians to cross traffic lanes. We expect demand for the package 
delivery service to increase and this interim step is part of our overall desire to continue to adapt to 
trends in our community. 
 
The sign-out procedure for management of the cabin key was instituted to track down an inadvertently 
misplaced key and was neither designed to, nor would it permit the tracking of delivery and retrieval 
of specific packages.  The increased use of the package cabin service together with a more elaborate 
process for managing the key during the pandemic have created an overly complicated procedure.  
 
All other rules related to usage of the cabin remain in effect.  Please continue to observe those rules 
and terms of use for the package cabin service, including social distancing and wearing masks while 
accessing the cabin.  And please take a moment to thank both the POA staff who work to keep the 
package cabin working, and carriers who continue to deliver to the location, for their service to our 
community. 
 
Please wait outside of the cabin while FED-X and UPS complete their deliveries and telephone calls 
to recipients. Be courteous, there is limited space in the cabin and drivers are on a tight schedule 
due to increased volume. They must also follow government directives for social distancing. 
 
The POA staff will be sorting packages from 2:30 to 3:30PM weekdays, please try not to visit the 
cabin during that hour or wait outside until they have completed their task.   
 


